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Rubber Trade Association member of Singapore
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International Rubber Association (IRA)

Global Platform for Sustainable Natural Rubber (GPSNR)
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[Asun1suSHIsSIANISWaNIUREATY
IAsunns Turbo Air Blower

USEme leefunisiasunseanisiiinein1aveauasitaineain Root Air Blower 1u
Turbo Air Blower Tu 5 @121 lown USEm dsnsawalnsdunans s1in (Wmww) away a1l
fwalan a1v1n1waus UTEn Sulvesuaudlusind 311n a1913nAMNT wagavIuIIuY

nadszlevdannnisaiulasenis

« wausglevtneustve: USunansidndsanulniin 1nnnsly Root Air Blower 16 36% S8
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wWanNIsSANTUIIUNIINISINU (Financial)
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aauunn

aauuin

aauuin

amuuin

aauuin

aluuin

aauun

amuuin

Sova:

75,479

15,397

3,456

3,947

640

29

10

35

20

52

50

118,275

26,117

6,374

4,347

716

135

33

16

10

114

47

110,657

5,518

3,072

4,561

1,087

292

10

48

21

13

15

129

52

84,245

(456)

1,536

4,348

896

35

57

31

13

13

52



n1sushasrHoulggunu (Supply Chain Management)

Disclosure 2-6 (2021)

Disclosure 204-1 (2016)

NAUARNAIAUR 1 2,045 2,117 2,125
ndugAndAtyanaun 1 630 79 968 91 935 89

nauARNEAYEIAUBU - - - - - -

AtEIalumsIndodnmuaniinurina-usnisonafiaEsuIualu

. dauun 495 341 329 656 827 543
rioddu
AlEgwlumsInBodnmnunUA &uuin 1,862 1,255 1,234 4,543 6,977 5,663
Al9elunnsIndodnmuaninuriia:usnisengaia:gsuinuniu .

Sova: 27 27 27 14 11.9 9.6

fievnuifeunuAniEgelunsInBodAnINIKUA

N1ISUSHISIAN1ISaNANEUWUS (Customer Relationship)

STA indicator

Disclosure 416-2 (2016)

Disclosure 417-3 (2016)

Disclosure 2-27 (2021)

AoWWIwelognén Sova:

andouvavandnfineunisus:iou Sowa: - - - 65
Fuouesnsowaninurifdvwans:nusiagvnwia:aoulaonieveIgni i 0 0 0 0
FruouveseuBuuIRuoUNsHoanssiunisnain st 0 0 0 0
FruouSeunluURUAnIUNOHUIEY nst 0 0 0 0

—
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Sustainability Report

i

voyawundau

[VPLK] U 2564 U 2565 U 2566

o ﬁaqanqs;hluu‘nu “mnmnmnm

Disclosure 2-7 (2021)  wdnJUNIHUA 6,901 100% 6,597 100% 7,120 100% 6,461 100%

wunduds:=9

FMUNAIWA

IWFABIE 4,889 72.29% 4,467 71.23% 4,574 70.04% 4,223 68.62%
IWFKEYY 1,874 27.711% 1,804 28.77% 1,957 29.96% 1,931 31.38%
Sou 6,763 100% 6,271 100% 6,531 100% 6,154 100%

FMuUNAIUWUN

Tngy 4,783 100% 4,296 100% 4,433 100% 4,229 100%
Al 2,449 51.20% 1,963 45.69% 2,013 45.41% 1,786 42.23%
mAn:Susanidedintio 1,494 31.24% 1,477 34.38% 1,600 36.09% 1,454 34.38%
mAn:5uoan 137 2.86% 136 3.17% 224 5.05% 195 4.61%
mAntio 639 13.36% 657 15.29% 522 11.78% 710 16.79%
nANaw 64 1.34% 63 1.47% 74 1.67% 84 1.99%

NAROURAN - 0% - 0% - 0% - 0%




GRI Standard

Disclosure 2-7 (2021)

vayanisAtiuu

U 2563

U 2564

U 2565

U 2566

ANBIR 1,980 100% 1,975 100% 2,098 100% 1,925 100%
aulnliide 1,338 67.58% 1,278 64.71% 1,149 54.77% 815 42.34%
1guuNsS 570 28.79% 627 31.75% 886 42.23% 1,011 52.52%
ﬁUV‘\!U'I 29 1.46% 21 1.06% 11 0.52% 15 0.78%
and - 0% 1 0.05% 1 0.05% 1 0.05%
uliaigy 1 0.05% 1 0.05% 3 0.14% 2 0.10%
TuSonIn - 0% - 0% - 0% - 0%
Tandu - 0% - 0% - 0% - 0%
3uIRg 1 0.05% 1 0.05% 1 0.05% 1 0.05%
u 17 0.86% 17 0.86% 19 0.91% 20 1.04%
qu‘lama 1 0.05% 1 0.05% 1 0.05% - 0%
004InNSIAY 1 0.05% - 0% 1 0.05% 1 0.05%
FuAlus 18 0.91% 21 1.06% 19 0.91% 20 1.04%
WS - 0% - 0% - 0% 28 1.45%
1389AU 3 0.15% 6 0.30% 6 0.29% 9 0.47%
ddalsosnaun 1 0.05% 1 0.05% 1 0.05% 2 0.10%
Sou (Total) 6,763 6,271 6,531 6,154

—
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GRI Standard

Disclosure 2-7 (2021)

vayanisAtuu

WUNIUBIASID

FMUNAIWA

IWABIY 127 92.03% 235 72.09% 393 66.72% 252 82.08%
IWAKEYY 11 7.97% 91 27.91% 196 33.28% 55 17.92%
sou 138 100% 326 100% 589 100% 307 100%
FamunmWuR

Tne 138 100% 321 100% 577 100% 289 100%
faiall] 109 78.99% 155 48.29% 121 20.97% 81 28.03%
N1AR:3UoNIBEBNIKLD 21 15.22% 124 38.63% 227 39.34% 164 56.75%
NIAN:UDON - 0% 3 0.93% 2 0.35% 9 3.11%
nArtio 7 5.07% 38 11.84% 226 39.17% 33 11.42%
n1ANaN 1 0.72% 1 0.31% 1 0.17% 2 0.69%
mMAn:Sunn - 0% - 0% - 0% - 0%
AWNBIR - 0% 5 100% 12 100% 18 100%
dulntige - 0% - 0% - 0% - 0%
1guuns - 0% 5 100% 12 100% 18 100%
AUWBI - 0% - 0% - 0% - 0%




GRI Standard

vayanisAtiuu

Disclosure 2-7 (2021) ano - 0% - 0% - 0% - 0%
uniaigy - 0% - 0% - 0% - 0%
TuSenIn - 0% - 0% - 0% - 0%
TArdu - 0% - 0% - 0% - 0%
duIRy - 0% - 0% - 0% - 0%
sou 138 326 589 307

Disclosure 2-8 (2021)  gjsuiKun - - - - 152,466 - 189,543 -

Disclosure 405-1 AUHaINKaNgIia:AIUINIAEVaIWINIIU

(2016) ) )
FMUNAISAU
GaAMSVUIU (L7-L11)
IWFABY 73 70.19% 67 69.07% 69 69.70% 70 69.31%
IWAKEYY 31 29.81% 30 30.93% 30 30.30% 31 30.69%
sou 104 100% 97 100% 99 100% 101 100%
WUNJIUSZAUUSHAS (L5-L6)
IWFBNY 304 60.68% 279 58.86% 306 60.00% 289 59.47%
IWAKEYY 197 39.32% 195 41.14% 204 40.00% 197 40.53%
sou 501 100% 474 100% 510 100% 486 100%

—
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GRI Standard voyanisaAtudu

Disclosure 405-1 wUnuus:auURUANTS (L1-L4)

(2016)
IWAYIY 4,642 73.73% 4,356 72.29% 4,592 70.53% 4,116 70.07%
IWFAKEYY 1,654 26.27% 1,670 27.71% 1,919 29.47% 1,758 29.93%
sou 6,296 100% 6,026 100% 6,511 100% 5,874 100%

Jmunnwony

S:AUUSHS (L5-L11)

91gUoeN130 U

IWFABIE 30 81.08% 23 62.16% 32 69.57% 21 67.74%
IWFKEYY 7 18.92% 14 37.84% 14 30.43% 10 32.26%
Sou 37 100% 37 100% 46 100% 31 100%

$:19w 30-50 U

IWFBNY 320 62.02% 295 61.33% 313 62.10% 307 62.15%
IWAKTYY 196 37.98% 186 38.67% 191 37.90% 187 37.85%
sou 516 100% 481 100% 504 100% 494 100%
016g9n91 50 DUl

IWFIBNY 26 52.00% 28 53.85% 28 50.00% 31 50.00%
IWAKCYJ 24 48.00% 24 46.15% 28 50.00% 31 50.00%

Sou 50 100% 52 100% 56 100% 62 100%




GRI Standard

Disclosure 405-1
(2016)

vayanisAtiuu

s:auURURANAS (L1-L4)

91¢ioend1 30 U

IWFABIY 1,694 80.09% 2,258 68.16% 1,620 73.91% 1,308 73.48%
IWAKYY 421 19.91% 1,055 31.84% 572 26.09% 472 26.52%
Sou 2,115 100% 3,313 100% 2,192 100% 1,780 100%
$:H97 30-50 U

IWFABIE 2,678 70.79% 1,807 78.98% 2,670 69.06% 2,502 68.64%
IWAKYY 1,105 29.21% 481 21.02% 1,196 30.94% 1,143 31.36%
Sou 3,783 100% 2,288 100% 3,866 100% 3,645 100%
0168931 50 Uulu

IWFBIY 271 67.75% 291 68.31% 304 66.67% 306 68.15%
IWAKYY 129 32.25% 135 31.69% 162 33.33% 143 31.85%
sou 400 100% 426 100% 456 100% 449 100%

—
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U 2563 U 2564 U 2565 U 2566

Disclosure 401-1 NS
(2016)

wUnuuNn Ky

MUNAVIWF

IWFABIEY 1,239 87.19% 1,896 78.74% 2,228 72.29% 1,378 75.26%
IWFKEYY 182 12.81% 512 21.26% 854 27.711% 453 24.74%
Sou 1,421 100% 2,408 100% 3,082 100% 1,831 100%

Jmunnwany

01glioondn 30 U 869 61.15% 1,476 61.30% 1,738 56.39% 948 51.77%
$:1319 30-50 U 535 37.65% 885 36.75% 1,295 42.02% 837 45.71%
918gundn 50 YUY 17 1.20% 47 1.95% 49 1.59% 46 2.51%
sou 1,421 100% 2,408 100% 3,082 100% 1,831 100%

JMUNAIWUR

Tne 1,287 100% 1,918 100% 2,389 100% 1,264 100%

nAla 586 45.53% 733 38.22% 658 27.54% 263 20.81%
mAn:Sudanidedintio 449 34.89% 648 33.79% 1,059 44.33% 584 46.20%
NARz3U9aN 70 5.44% 54 2.82% 166 6.95% 140 11.08%

mAIkto 177 13.75% 472 24.61% 477 19.97% 256 20.25%




GRI Standard

vayanisAtiuu

Disclosure 401-1
(2016)

niANa 5 0.39% 1M 0.57% 29 1.21% 21 1.66%
NIAROUAN - 0% - 0% - 0% - 0%
ANBR 134 100% 490 100% 693 100% 567 100%
aulnliide 38 28.36% 125 25.51% 81 11.69% 36 6.35% I
w
1guuIsS 96 71.64% 355 72.45% 594 85.71% 476 83.95% i
=
(V)
fAuwsn - 0% - 0% - 0% 4 0.71% a
>
«Q
ano - 0% 1 0.20% 1 0.14% - 0% §
3
ullargy - 0% - 0% - 0% 2 0.35% c
&
< <
TuSenIn - 0% - 0% - 0% - 0% -
(@)
. —
Tandu - 0% 1 0.20% - 0% - 0% l
u - 0% 5 1.02% 3 0.43% 2 0.35%
FAunlus - 0% 3 0.61% 8 1.15% 12 2.12%
138AUI - 0% - 0% 6 0.87% 3 0.53%
WS - 0% - 0% - 0% 32 5.64%
BUIRY - 0% - 0% - 0% - 0%
Ssou 1,421 2,408 3,082 1,831




Sustainability Report

U 2563 U 2564 U 2565 U 2566

Disclosure 401-1 wunJvuwuanaw

(2016)
FMUNAIWA
IWAB1Y 1,560 82.19% 1,617 79.58% 1,930 75.54% 1,875 75.30%
IWAKYY 338 17.81% 415 20.42% 625 24.46% 615 24.70%
Sou 1,898 100% 2,032 100% 2,555 100% 2,490 100%

JMunnIaY

91glioundn 30 U 926 48.79% 1,035 50.94% 1,280 50.10% 1,068 42.89%
$:H910 30-50 U 865 45.57% 906 44.59% 1,169 45.75% 1,261 50.64%
019gn3n 50 YVLIU 107 5.64% 91 4.48% 106 4.15% 161 6.47%
sou 1,898 100% 2,032 100% 2,555 100% 2,490 100%

JMuNAIWUN

Tng 1,460 100% 1,646 100% 2,003 100% 1,754 100%
nAla 595 40.75% 632 38.40% 656 32.75% 533 30.39%
MArR=3udaNnIdevIrito 641 43.90% 560 34.02% 829 41.39% 787 44.87%
N1ARNzdUDIN 73 5.00% 52 3.16% 84 4.19% 163 9.29%
maAirlo 146 10.00% 395 24.00% 418 20.87% 258 14.71%

nANaN 5 0.34% 7 0.43% 16 0.80% 13 0.74%




GRI Standard

Disclosure 401-1
(2016)

vayanisAtiuu

NIARIUAN - 0% - 0% - 0% - 0%
AN 438 100% 386 100% 552 100% 736 100%
aulntiiBy 224 51.14% 189 48.96% 205 37.14% 379 51.49%
IBouws 195 44.52% 183 47.41% 330 59.78% 341 46.33%
AU 14 3.20% 8 2.07% 10 1.81% - 0%
ao - 0% - 0% 1 0.18% - 0%
uargy - 0% - 0% - 0% - 0%
TuSenln - 0% - 0% - 0% - 0%
Tndu - 0% 1 0.26% - 0% - 0%
duIfg - 0% - 0% - 0% - 0%
dunlds 2 0.46% 1 0.26% 6 1.09% 11 1.49%
139U - 0% - 0% - 0% 1 0.14%
Ju 3 0.68% 3 0.78% - 0% 3 0.41%
00dInsIay - 0% 1 0.26% - 0% - 0%
WsuiAa - 0% - 0% - 0% 1 0.14%
sou 1,898 2,032 2,555 2,490

—
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Disclosure 401-1
(2016)

9MSINISANIN

Sowa: 26.12% 30.11% 37.25% 36.67%
FMUNAIWA
IWFBY AU 1,560 1,617 1,930 1,875
IWAKYY AU 338 415 625 615
Jmunnwangy
91gLiound1 30 U AU 926 1,035 1,280 1,068
$:H31 30-50 U AU 865 906 1,169 1,261
0193un31 50 UVUIU AU 107 91 106 161
dnsinsaneaninealnsiv Sova: 22.50% 22.46% 27.19% 27.41%




Disclosure 401-3
(2016)

N1Sa1NADAUNS
wunuuldansainaon

FMUNAVIWFA

IWABNY AU - - - -
IWAKYY AU 63 69 63 53
Sou AU 63 69 63 53

Disclosure 401-3 winguRnauUIruUKANtEaNSaTnaonr§oandeiuns

(2016) )
FMuUNAWIWA
IWFABY AU - - - -
IWAKYY AU 53 65 51 48
Sou AU 53 65 51 48
winuRNaUUFUKAdEaNSanAaoArSoaaBIuns Sova: 84.13% 94.20% 80.95% 90.57%

—
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dns1douAINBOUIINUIDATWUNIIUKIYIAOWUINIUBIY

Disclosure 405-2

SNSIAOUAIMBUIINUARIDWINUIRDU

(2016)
GaAMSUIU (L7-L12) 0.94 0.92 0.89
WUNIUS:AUUSHAS (L5-L6 ) 0.98 0.98 1.05
wUnJdus:AUURURANIS (L3-L4) 0.98 0.98 1.03
wundus:AauURURNTS (L1-L2) 1.00 0.96 0.95
dnsndounnauINUSOUNUIFDU Na:ludsE
gaamsvulU (L7-L12) 0.90 0.82 0.79
WUNIUS:AUUSHAS (L5-L6 ) 0.96 0.96 1.04
wundus:AuURURNTS (L3-L4) 1.00 1.04 1.04
wUnJdus:AUURURANIS (L1-L2) - - -
HUNBINA: 1. AmauInuBUY Ao Tutia

2. WUnNUUS=AUURUANTS (L1-L4) nuvidu 2 doumudszinnnasdnaanu Tenn wiinanus:auduanas (L1-L2) iduwinuiusiedu Tddluda na:wdngus=auUaoanas (L3-L4) 1i0uwdiniusieizou Gluda

3.U 2564 l1a: 2565 voulvavoya Ian RBL NHR lia: STA (IUsou STA-HQ lla: STA-BKK)
4.1 2566 voulvavala Tsn RBL NHR STA (sou STA-HQ lla: STA-BKK) lla: SRP



NISWERJUIWUNIU

Disclosure 404-1
(2016)

iUhruneguoUETuINSEineUsUWINIU oluy

F1uoUETUINISOUSUWINIUNALA doluy 79,242 204,980 190,484 255,252
F1uouBOIINTSOUSUIDAY olug/au/l) 14 38 35 47
F1uouslUIDUSLWLINIIU FMUNAWIWA

IWABIY Boluy 49,585 134,923 119,117 168,956
IWAKEGY olug 29,786 70,057 71,367 86,295
Jruoudalusousuwiiniu SMUNAWS:AU

GaAMSVUIU (L7-L11) olug 3,124 7,115 4,610 5,361
WUNIUS:AUUSHAS (L5-L6) Boluy 17,337 44,933 42,584 47,744
wUnuus:auURUANTS (L1-L4) Boluy 58,910 152,932 143,290 202,147
Jruoudolusousuwiiniiu SamunmIAnu:

AIUNISUSHIS Boluy 893 5,805 11,537 51,280
ANUNISWER Boluy 11,282 12,440 18,282 4,731

—
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Disclosure 404-1

2016) Aunstineusuuu doluy 115,700 32,686 68,711
AUNISUSNIS Bolug 11,789 11,349 25,051 48,242
AuINAtA 8'0IU\] 54,321 59,687 102,928 17,034
fnuFanondou olug - - - 947
AudNBoDUNTYIAzAIIUADRNY doluy - - - 52,388
AUATUNTW Bolua - - - 11,918
AEIelunisinousuia:wesuIwUaNgU un - - - 14,128,062
migarelumstineusuna:wauawdinuuiode un/auid - - - 2,677
AU Sowa: AU Sowa:
FUOUWINIUKTGINIHUA 2,153 30% 1,986 31%
FUoUWUNIUKEYIIUANIKUIUSHIS 353 34% 379 33%
FUOUWUINIUHEGIFIKUITHCAARDTU (L1-L3) 1,798 30% 1,606 30%
FuouWUNIUKEYIlUAIKUY Junior Management (L4-L5) 263 33% 287 33%
Fruouwinduncgulusiikug Middle Management (L6-L7) 86 36% 87 36%
Fuouwlinduncgulusiikug Top Management (L8-L11) 4 17% 6 23%
FuouwUINIUHEYIlUAIIKLY Top Management $9991n CEO aul 2 s:AuU (L8-L9) 4 29% 5 29%

muouwunojunfy\ﬂuszmu Management Rdununlun1sagsela 1u 12 6% 7 07%
Sale (Marketing)

9rusuwlNIUKGIIuBNIKLUY STEM 441 38% 481 35%




918%9ulBNa:AoUUasnNY

Disclosure 403-9
(2016)

Boluuringusou
wUnuu BU. - 10,770,016 13,218,679 11,338,487 10,694,950
w:§UIHU'I BU. - N/A N/A 1,310,214 1,749,603
NMSIFYTININNISUIAITUINNISHNIU
97U0USTY 0 2 0 0 0
waniu ‘
$19/200,000 Bolugnisnu 0 0.04 0 0 0
97U0USIY 0 N/A N/A 0 0
WSuIrun ‘
$19/200,000 B2luvnIsSngIuU 0 N/A N/A 0 0
5ms*m01uﬁvaumsum|5umnn'lsﬁ'1\nuh‘m?unqmﬁu
F1UoUnSY - 60 109 89 50
wunJu } .
ASU/200,000 Boluunisnvau 0.89 1.11 1.65 1.57 0.94
F1uouASY - N/A N/A 1 1
wsuinun B} _
AS1/200,000 Bolusnasinuiu - N/A N/A 0.15 0.11
SMSIADSUIISIVOINISUIAITU
J9auoudu - 577 1,054 589 604
wanuu ‘
3U/200,000 oINS - 10.71 15.95 10.39 11.30
J97uoudu - N/A N/A 30 3
wsuinun ‘
3Uu/200,000 Bolugnasniu - N/A N/A 4.58 0.34

—
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Disclosure 403-9 SNSIAOTVOINISUIRITUSOU

(2016)
F1UoUASY - 113 212 131 90
wUniu )
ASJ/200,000 Boluanasinuiu - 2.10 3.21 2.31 1.68
F1UoUASY - N/A N/A 1 3
WSuinun } .
ASJ/200,000 Bolanasrinuiu - N/A N/A 0.15 0.34

dnsimsuraiiuINNIsinguRfiiluausaWuwnauuktiouiaulanelus:a=10an 6 1RouU

$1uouASy - 0 1 0 0
wanuu
ASU/200,000 Boluunisnvu - 0 0.02 0 0
$uounss - N/A N/A 0 0
wsuirnun
ASV/200,000 BoluunasnvIu - N/A N/A 0 0
$usuIMANSNIRIToUIRRURAINA
wangu F1usuASY - N/A N/A 3 7
GSUIMUA $uounsy - N/A N/A 0 0
Disclosure 403-10 nsiFulosroslsnaNnishingiu
(2016)
wunuu JuousE 0 0 0 0 0
wsuirun FuoUSY 0 N/A N/A 0 0
AUNBING): 1. USBNINsAUorUTaYal 2562-2564 InAtuorU9 N 1,000,000 1Tu 200,000 oluvnisrivnu IHoAdIKUIEALAUTUoUWINVIUNAGSUIKUATUTS I

2. IBuTMsIfuvayavessuuAIIEY 2565



n1slddnnau

Disclosure 301-1 AURTETUNTSWANNIAUA 812,893 1,104,533 1,217,509 1,103,510
(2016)
5mn‘ﬁUHLJUI5UU AU 800,943 1,093,057 1,202,199 1,088,087
YNNOUNIY/IAYEN AU 629,002 903,905 1,053,838 961,855
waam AU 119,756 129,244 91,525 85,682
YNNWURAU/SILUSUASU AU 52,185 59,908 56,836 40,550
nnAuluruuIdeu AU 11,950 11,476 15,309 15,423
YNAIAS:H AU 9,262 8,613 13,232 13,442
nouluite AU 2,688 2,863 2,077 1,981
ussINfUri
wanamn AU 1,949 2,779 3,895 3,315
Disclosure 301-2 SanAuRtNAUUTETHL
(2016)
wanamn AU 779 1,137 1,663 1,402
Disclosure 302-1 nistdwaununeluasAns
(2016) .
nastdwasnunarun nn:9a 1,631,794 2,158,737 2,542,477 2,257,808
nasldwaulinyuidsu fn:ga 865,599 1,105,518 1,266,579 1,158,873

dhousirsa fin:9a 78,936 112,986 135,558 117,382

—
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Disclosure 302-1

fin:9a 160,570 209,197 230,216 173,828
(2016)
wasulwwionniguan fn:=9a 626,093 783,335 900,805 867,663
nasldwasaunyuidsu fin:9a 766,195 1,053,219 1,275,898 1,098,935
WanIuAIUSaUNTOUda ﬁn:ga 766,195 1,053,219 1,272,040 1,094,302
WAaNUIENDNNE fin:9a - - 3,858 4,634
Disclosure 302-3 3nSINSIEWANUMADKUOTNISWER fiN:9a/Auwan 1.88 1.85 1.86 1.96

(2016)

nasdanUassfinsiSouns:an

Disclosure 305-1

nnsUdosfingidouns:aNNINSIVoUIVAR 1

AuAsSuaulnoanlsAIRuUIN 17,053 32,983 44,160 30,037

(2016)

msUdosfinsidouns:anannisiulkliBoiwagouoa AuAsuaulneanlsAInuuIn 120,520 123,759 127,823 123,209

n1slgans HCFC-22 Aun1suaulnoanlsAInuuINT - 201 71 28
Disclosure 305-2 msUdoefingidouns:ann1udauvauivei 2 9nnssalwii na: AunlsSuaulneanTsFIfouIni 81,562 108,514 124,812 120,485
(2016) WANIUNNBUDN

Asuaulnoonlssn AuAsSuaulnoanlsAIRauIn 81,562 108,514 124,812 120,485

nasUdoufingiSouns:9nsou (vauwmf’i 11a: 2) aunisuaulnoanlsAifouIng 98,614 141,497 168,971 150,522
Disclosure 305-4 AoUINUTUVaINMSUE08finsNs:9NAYHUA (VOUIVAR 1 11a: 2) AunlsSuaulnoanlsFINaUInY/faU 0.114 0.122 0.124 0.131

(2016)




Disclosure 305-5 AunsuaulnoanlsAINuuINT/AuU - - 0.0024 0.0091

(2016) e 2 I
UsunrufingiSouns:annana |ua|nuunuUa_nu 2564
Sowa: (%) - - -1.97% -7.47%
AUNYINR 1. nsAuoruUSUrUfngISouns:an llazA1 Emission factors 3108JAUILONTIVEY IPCC 2006 lla:00AN1SUSHISTANISTingISouns:9n (dANsurisu) drsSurAneniwnsUanUdosfingiSouns:an (Global Warming Potential: GWP)
$198um U IPCC Fifth Assessment Report 2014 (AR5). nsAMUonITEaSNMsUVayananssu (Activity Data) ArunuAduUs:ansnsUdesfinsidouns:an (Emission Factor) la:ianvwalfoglugUvasiiumsuaulnoentssifiouin
2. A1 Emission factor RlglunisAuarunsUanuaasigiSouns:ann1gdauvauivan 2 3annisgalwi [§Anu TGO Murun
3. ayanisUaesfinsidouns=ennunsivauvaR 1 AneInAvNssunisiulnbogAun msiwlrliluuindouR mstéifa LPG 10uideiwasluns:usumswasia:ns:uounisdug mstgideiwas Boiler nisUaosansiinuains:uutioatih
nelulseuna:eanuauniaunFenuuluiaueInA la:n1snagdou Ash
4. uU 2564 USEN4 THsun1snoudeuvayamsUadesingiSouns:anainkuosiuneuan JularualiusurrunisUdesiingiSouns=an TulunaolDutgnu
uawuynaINIA
Disclosure 305-7 fingoanlssvodlulnsiou (NNISIwIKD) NO, flansy 70,875 54,262
(2016)
AxWITUVaIiingeanlsrvedlulnsiou NO, flansu /au 0.07 0.05
fingdaiwosTnoonlss (NNIsIwkL) SO, nlansu 29,139 24,649
A WIVTUVaufingBaiwasTneantss SO, flansu /6u 0.03 0.02
tuazeay (MINNISIWIKD) flansy 85,715 90,879
AUINITUVOILUAz00d (9 NNSIWTHL) flansu /Au 0.08 0.08

HUNBINR VoyauaWuonA dniawn:Uged Boiler lla:Uzods:ungo1nAvININOUEI As:ungonmAIFs9nisinuuEnendIng (STR)
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UINAIUIINIIKATRAINE

Disclosure 303-3
(2018)

U§U'1[ULI'IF]61\]U'W'1IIUﬂﬂ']UIIHa\]U"I lIazAMVOUINNINOUADUKSD

acansluth duanunAnIunS 2.24 1.45
Usuarudhiguunanniimadsingg RoUsuaruveuiiuivouaasrdo . ;

asaneogluchionndn 1,000 mg/L duanurAfiunS 2.24 2.20 2.00 1.45
- Un@omu/dimidn duanuAriuns 0.59 0.46 0.45 -

- dwma duanuAriuns 1.63 1.72 1.53 1.42
- Jﬂmnﬁmn‘ﬁu auanurAniums - - - 0.002
- UUs=Un duanuAriuns 0.02 0.02 0.02 0.03
Usuaruthdgunaniimassinge RUsuncuveaniavouaosnso . .

a:argagluunuinnan 1,000 mg/L LA - - - gl
- Un@omu/dmida auanurAniums - - - 0.001
- duana auanuIARIuAS - - - -

-t ndnnau auanuAniums - - - -

- UUs:=Un auanuIAnIumS - - - -
UsunruthAdaunaninastinnegluwuRRtAowIASuAUNKSo 5 .

Unmuﬁaumsmsiﬁdwao ajuanUIANINAS 0.17 0.18 0.21 0.23
USUNnUUNARILNDINIMEIF1IY 99NWURRGAIUIASHAUN . .

Imuudsmruvoa||wuvouaaahsaa-a'wea'[umuearm 1,000 mg/L augnUIANIUAS Al 5k el e
- Un@omu/dmidn auanurAniums 0.07 0.07 0.10 0.06
- dwma duanuAriuns 0.10 0.11 0.11 0.17
- d9ndnnAu augnuiAiiuns - - - -

- UUs=Un duanuAriuns - - - -




Disclosure 303-3 . .

eo18) AT M M el AP T : - : -
- th@omu/damith duanuAriiuns - - - -
- dwma auanuAniums - - - -
- 49 ndnnau augnuiAfiuns - - - -
- Us=Un auanuAniums - - - -
Usuaumistidn nimasdinnanun duanuAriuns 2.41 2.38 2.21 1.69
- tnhiomu/dimid auanuAniums 0.66 0.53 0.55 0.06
- dhumna auanuAriiuns 1.73 1.83 1.64 1.60
- (9 ndnnau auanuAniums - - - 0.002
- UUs:th auanuAniumS 0.02 0.02 0.02 0.03

iy
I ™ S 7y

Disclosure 303-4 dhAviemuiinaslaos duanuIAniuns

(2018) . B )
unhvasnaoy duanurARiuns 0.32 0.29 0.38 0.33
- inauthRBUSUNruveuntavouasekdoazatwagiutintioonsn 1,000 mg/L auanuIAnIumS 0.14 0.11 0.20 0.20
- inauthRBUSUNruveanTuvauaeskdoazatsagiuinunns 1,000 mg/L dugnuiAniuns 0.18 0.18 0.18 0.14
thhvavhasuluwuRRbAoUIASEAUNMSonoWFEINNSTEINGY duanurAriuns - - - -
- inauthRdUsunruveantuivouaeshdea:atvagiudntioonsn 1,000 mg/L dugnurAriuns - - - -

- InasinATUSUrUveaITuIvouaeur$ea:ansegutuNNan 1,000 mg/L augnuiAriuns - - - -

—
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NISUSHAISIANASUANIAzUINY

Disclosure 303-3 UnmauumsundanunnauulgTkg dugnurAiiuns 11.12 14.84 15.69 16.34

e Sowa:voumstintinnauunislnusetintsnamun Sova: 82 86 88 91
AuNMWLUNNIRS=UTBoaNUaNISIU
-BOD Uaansu/ans 9.2 5.1 6.8 6.5
-COD Uaansu/ans 60.8 41.8 66.6 54.0
-SS Uaansu/ans 17.5 8.9 10.3 15.3
-pH - 7.7 7.4 7.2 7.7
-TDS vaansu/ans 527.8 880.7 1,603.0 1,416.7
- Oil&Grease Uaansu/ans 1.4 1.5 1.0 1.0

HUNBING Yoyalawn:avn STA-TG, STA-KD, STA-SR RinsUdestifiveangmeuanissinu

unts

Disclosure 303-5 Usuarunastin dugnurAriiuns
(2018)
UsueunnstdthluwuRndnowinseatin augnuiAiiuns 0.17 0.18 0.21 0.23
wasUsSunsUARNIAUTU Tank tu UA 1 U.A. 113z 31 s.A. vogdduq duanuAriuns - - - -
HUNYINR 1. NS3IAS1:KWURRDAOWIASEALN USENa tEindadiio Aqueduct Water Risk Atlas vou World Resources Institure (WRI)

2. U 2563 - 2566 ImumsnunouqmsmuomUsmmmshﬁu'ﬂnaamnaaanummsgnu GRI



N1SIANISVOIFY

Disclosure 306-3

U§u’1mvau|aan|nnvun\mum 9,503 15,437 15,183 10,330
(2020) o
- USunruveuidgdunsnaninavu AU 73 78 236 134
- Usurruveuidsglusunsieninavu AU 9,430 15,359 14,947 10,196
(gzsggsure 306-4  UsunruveuidennanuanuinlulEén Steina néatnnauAu AU 9,043 14,970 14,410 9,314
Usunnuveuidesunsienvnuanunluigs sleina ndatnnduAusioudsdus fiu 57 60 129 109
Usunruvedidgsunsneninsoutinualge AU 0 1 43 19
AItuNSIuWURUSEN fu - - - -
AITUNSUONWURUSEN AU - 1 43 19
UsunruveuidgsunsngitnusTsiaa AU 0 0 5 4
AtuNSTUWURUSEN Au - - - 1
AITUNSUINWURUSEN AU - - 5 3
UsunnuveuidesunsienuinduAusiosdsaus Inelusou energy recovery AU 57 59 80 86
AtuNsTuWURUSEN Au - - - -
AIGUNISUONWURUSEN AU 57 59 80 86
Usunruveuideliisunsienvnuanunluigs steina néeunnduAusiosdsaus fiu 8,986 14,910 14,281 9,205
Usunruveuideliisunsoninssutinuntscn fu 6,346 10,528 10,285 6,240
FtuNsTuWURUSEN AU 3,921 6,653 6,508 2,988
AIdUNISUBNWURUSEN fu 2,425 3,875 3,777 3,252

—
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Disclosure 306-4  Usyaruveauidglusunsiontnunslsina 1,100 1,595 1,050
(2020) o
Adun1siuwunusen AU 0 48 1 1
AITUNISUENWURUSEN Au 982 1,052 1,594 1,048
UsuruveuideliisunsienuanduAusiosdsaus Tnelusou energy recovery fiu 1,658 3,282 2,401 1,916
AtunsTuwuRUSEN fAu 677 987 778 1,248
ATGUNISUONWURUSEN AU 981 2,295 1,623 668
Disclosure 306-5  UsuaruveuideRnurnunntnluningn fu 452 433 793 1,016
(2020) } .
Jsunruveuidgdunsianinuanunlunngmn AU 9 8 103 26
Usunruveuidesunsienailunindngosdsmsiuniionsiwasinu AU 0 0 0 0
AtUNSTUWURUSEN AU - - - -
AITUNSUINWURUSEN fu - - - -
UsunnuveuidesunsienailurindnsiosdsmsiuRluiannUs:avdiionsiEwasiiu AU 6 3 3 2
AtuNsIuWURUSEN AU - - - -
AITUNSUONWURUSEN fu 6 3 3 2
Usunruveuidesunsnenailunindnsiosdsnisiiinau AU 3 5 100 24
AntunsluWuRUSEN Au - - - -
ANTUNISUONWURUSEN fu 3 5 100 24
Usunruveuidedunsienddurindnsiosdsaduq Au 0 0 0 0
AntunsuWuRUSEN AU - - - -

FIGuNISUONWURUSEN




Disclosure 306-5  Usunruveuiduludunsienvnuaiualuringn

2020
( ) Usunruveuideliusunsienadluindngosdsmsiunionsiiwasnu AU 0 57 75 212
ANtuNSTUWURUSEN AU - -
ANTUNSUONWURUSEN fu - 57 75 212
UsunnuveuidslusunsnuRadlurindniosdsmsiuinluisnnus:avAiiionisidwasinu AU 0 0 0 0
ANtuNSUWURUSEN AU - - - -
ANTUNSUSNWURUSEN AU - - - -
Usunnuvedideliisunsneidilurindnsosdsnisiunau AU 443 368 615 770
ANtUNSTUWURUSEN Au - - - -
ANTUNSUSNWURUSEN AU 443 368 615 770
Usuaruveuideliusunsienaalurindndosdssdu fiu 0 0 0 9
AtunsTUWURUSEN fAu - - - 9
AITUNSUSNWURUSEN AU - - - -

HUNBING rirunlinnavivesanuUs:naufsmsnelundu STA-NR stedulsunnuvedidenaunsie na:lusunstenunuandinindn na:RInAvURTEveeuryndmIfunelulssnu
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nasnnsolravaguliu ansini Hoa1sdumnsiey

Disclosure 306-3
(2016)

FrusuASIveINIssalraveyansiaib/udu/Unny/veuids NbUudAty
(inmnnalAINAWans:NUADAIIONDU BUBU I1azNSWHINSSSSUBF)

ASY

0

0

0

0

Usurunisringoalhavedtiniu ansini néoansdunsie anuARIuAS

NSANTUWINUAIUNOHUNBEINORSOU

Disclosure 2-27 (2021)

QﬂUOUﬂS\ﬂUﬂ'ISF\'HUU\]'IUnIUﬁOﬂﬂaOJhSOIUIGUTUﬂ"IUﬂ[]HUWUG\’]UENIIOF\E!OU

ﬂS\]

yarn1sgnusunstiiliigenadeurdoluidulumunnruneadiondou

un

30,000

67,500

msUsziumsANtuIUVeIRAIAIUZTIORSoL

Disclosure 308-1

(2016) Sova:vauaMnURLuN1sARnsadlneEinuriFuZaondeu Sova: 100 100 100 100
Disclosure 308-2 FuouAMATASUN1SUs:IDUWANS:NUFMUZIIOAZOUINNSANITUIU s 1,155 1,223 1,222 763
(2016)
FruougAATESUNISUszIDUNMSAITUIUIA:WUSIDWans:NUAIondousiuau Lyl 0 0 0 0
$owa:vouAMAlLans:NUAIASOUFUAUATIWUNIUUSUUS I/WAILINMSANTUIILIED Sova: 0 0 0 0
Sowa:vougAAlWans:NUANUAIIDAZOURUSENY gAnISHuUsoY Sova: 0 0 0 0




GRI Content Index

Statement of use Sri Trang Agro-Industry Public Company Limited has reported in accordance with the GRI Standards for the period
1 January 2023 - 31 December 2023.
GRI 1 used GRI 1: Foundation 2021

Applicable GRI Sector Standard (s) -

GRI Standard

General Disclosures

GRI 2: General

Disclosures 2021

Disclosure Location Omission External Assurance SDGs
2-1 Organizational details 6-8
2-2 Entities included in the organization’s sustainability reporting 30-31
2-3 Reporting period, frequency and contact point 28-29
2-4 Restatements of information 28-29
2-5 External assurance 28,176
2-6 Activities, value chain and other business relationships 6,9-13
2-7 Employees 6, 98, 136-139 SDG 8, 10
2-8 Workers who are not employees 139
2-9 Governance structure and composition 39, 44-48 SDG 5, 16
2-10 Nomination and selection of the highest governance body 56-1 One Report SDG 5, 16
2023, page 134

2-11 Chair of the highest governance body 39 SDG 16
2-12 Role of the highest governance body in overseeing the 24-27, 33, 44-48,

management of impacts 56-57
2-13 Delegation of responsibility for managing impacts 39-40, 44-49
2-14 Role of the highest governance body in sustainability 28,48

reporting

—
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GRI Standard

GRI 2: General
Disclosures 2021

Disclosure Location Omission External Assurance
2-15 Conflicts of interest 56-1 One Report SDG 16
2023,
page 178
2-16 Communication of critical concerns 56-69
2-17 Collective knowledge of the highest governance body 56-1 One Report SDG 4
2023,
page 168-170
2-18 Evaluation of the performance of the highest governance body 51
2-19 Remuneration policies 56-1 One Report
2023, page 159
2-20 Process to determine remuneration 56-1 One Report
2023, page 159
2-21 Annual total compensation ratio 56-1 One Report
2023, page 160
2-22 Statement on sustainable development strategy 4-5
2-23 Policy commitments 21-23, 40-43
2-24 Embedding policy commitments 21-23, 53-54,
74-75,82,119
2-25 Processes to remediate negative impacts 55, 95, 120
2-26 Mechanisms for seeking advice and raising concerns 54-55, 97 SDG 16
2-27 Compliance with laws and regulations 55, 135, 162 SDG 16
2-28 Membership associations 36
2-29 Approach to stakeholder engagement 24-27
2-30 Collective bargaining agreements 97,99 SDG 8




GRI Standard

Material Topics

Disclosure

Location

Omission

External Assurance

GRI 3: Material 3-1 Process to determine material topics 32-33
Topics 2021

3-2 List of material topics 33
Economic Standard Series
Economic performance
GRI 3: Material 3-3 Management of material topics 21-23,27,34
Topics 2021
GRI 201: Economic ~ 201-1 Direct economic value generated and distributed 37-38,134 SDG 2,5, 8,9
Performance 2016
Risk Management STA KRI does not exceed risk thresholds 57

Indicator

Procurement Practices
GRI 3: Material 3-3 Management of material topics 21-23, 25-26,
Topics 2021 34, 70-79
GRI 204: 204-1 Proportion of spending on local suppliers 73,135 SDG 5,8
Procurement
Practices 2016
Evaluation of STA The result of evaluation is grade A>70 26
suppliers of raw Indicator
materials
Natural rubber STA Percentage of natural rubber transportation vehicles passing 26,114
transportation Indicator the Company's standard
standard
Anti-corruption
GRI 3: Material 3-3 Management of material topics 22,23, 25,
Topics 2021 27, 34, 53-55

—
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GRI Standard Disclosure Location Omission External Assurance
GRI 205: 205-1  Operations assessed for risks related to corruption 53-55 SDG 16
Anti-corruption
2016 205-2 Communication and training about anti-corruption policies 53-54 SDG 16
and procedures
205-3 Confirmed incidents of corruption and actions taken 55 SDG 16
Environmental Standard Series
Materials
GRI 3: Material 3-3 Management of material topics 22-23, 35, 81, 84,
Topics 2021 115,119, 124-126
GRI 301: Materials 301-1 Materials used by weight or volume 153 SDG 8, 12
2016
301-2 Recycled input materials used 153 SDG 8, 12
301-3 Reclaimed products and their packaging materials Not applicable SDG 8,12
Energy
GRI 3: Material 3-3 Management of material topics 22-23, 35,
Topics 2021 119, 121-123
GRI 302: Energy 302-1 Energy consumption within the organization 153-154 Yes SDG 7,8,12, 13
2016
302-3 Energy intensity 154 SDG 7,8,12,13
302-4 Reduction of energy consumption 122 SDG 7,8,12,13
302-5 Reductions in energy requirements of products and services 122 SDG 7,8,12,13




GRI Standard

Water and effluents

Disclosure

Location Omission

External Assurance

GRI 3: Material 3-3 Management of material topics 22-23, 35,
Topics 2021 119, 129-131
GRI 303: Water 303-1 Interactions with water as a shared resource 129-130 SDG 6, 12
and Effluents 2018
303-2 Management of water discharge-related impacts 131 SDG 6
303-3 Water withdrawal by source 130, 156-157 Yes SDG 6
303-4 Water discharge 131, 157-158 Yes SDG 6
303-5 Water consumption 130, 158 Yes SDG 6
Biodiversity
GRI 3: Material 3-3 Management of material topics 22-23, 35,
Topics 2021 119, 127-128
GRI 304: 304-3  Habitats protected or restored 127
Biodiversity 2016
304-4 IUCN Red List species and national conservation list species Not applicable
with habitats in areas affected by operations
Emissions
GRI 3: Material 3-3 Management of material topics 22-23, 35, 119,
Topics 2021 121-123, 132
GRI305: Emissions  305-1  Direct (Scope 1) GHG emissions 1283, 154 Yes SDG 3, 12,13, 14,15
2016
305-2 Energy indirect (Scope 2) GHG emissions 123, 154 Yes SDG 3,12,13, 14,15
305-4 GHG emissions intensity 122,154 Yes SDG 13, 14,15
305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other 155 Yes SDG 3,12,14,15

significant air emissions

—
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GRI Standard Disclosure Location Omission External Assurance

Waste

GRI 3: Material 3-3 Management of material topics 22-23, 35, 81, 84,

Topics 2021 115,119, 124-126

2(')?2'03063 Waste 306-1 Waste generation and significant waste-related impacts 124-126 SDG 3,6, 11, 12
306-2 Management of significant waste-related impacts 124-126 SDG 3, 6,8,11,12
306-3 Waste generated 125, 159 Yes SDG 3, 11,12
306-4 Waste diverted from disposal 159-160 Yes SDG 3, 11,12
306-5 Waste directed to disposal 125, 159-161 Yes SDG 3, 11,12

Supplier Environmental Assessment

GRI 3: Material 3-3 Management of material topics 21-23, 25-26,
Topics 2021 34, 70-79
GRI 308: Supplier 308-1 New suppliers that were screened using environmental 73,162
Environmental criteria

Assessment 2016

308-2 Negative environment impacts in the supply chain and 162
actions taken

Social Standard Series

Employment

GRI 3: Material 3-3 Management of material topics 22-23, 25, 35,

Topics 2021 95, 98-106

GRI 401: 401-1 New employee hires and employee turnover 98-99, 142-146 SDG 5, 8,10
Employment 2016

401-2 Benefits provided to full-time employees that are not 99-100 SDG 3,5,8
provided to temporary or part-time employees

401-3 Parental leave 99, 147 SDG 5, 8



GRI Standard

Occupational Health and Safety

Disclosure

Location Omission

External Assurance

GRI 3: Material 3-3 Management of material topics 22-23, 25,
Topics 2021 34, 85-91
GRI 403: 403-1  Occupational health and safety management system 85 SDG 8
Occupational
';g?gh and Safety 403-2 Hazard identification, risk assessment, and incident investigation 85-87 SDG 3,8
403-3 Occupational health services 87 SDG 3,8
403-4 Worker participation, consultation, and communication on 88 SDG 8, 16
403-5 Worker training on occupational health and safety 88 SDG 8
403-6 Promotion of worker health 89-90 SDG 3
403-7 Prevention and mitigation of occupational health and safety 90 SDG 8
impacts directly linked by business relationships
403-8 Workers covered by an occupational health and safety 85-91 SDG 8
management system
403-9 Work-related injuries 151-152 Yes SDG 3, 8, 16
403-10 Work-related ill health 152 Yes SDG 3, 8, 16
Training and Education
GRI 3: Material 3-3 Management of material topics 22-23, 25,
Topics 2021 35,101-106
GRI 404: Training 404-1  Average hours of training per year per employee 103, 149 SDG 4,5, 8,10
and Education
2016 404-2 Programs for upgrading employee skills and transition 101-106 SDG 8
assistance programs
404-3 Percentage of employees receiving regular performance and 100 SDG 5, 8,10

career development reviews

—
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GRI Standard Disclosure Location Omission External Assurance
Employee STA Percentage of employee engagement score 100
engagement Indicator
Diversity and Equal Opportunity
GRI 3: Material 3-3 Management of material topics 23, 25, 34,
Topics 2021 92-99, 101
GRI 405: Diversity 405-1 Diversity of governance bodies and employees 98, 139-141 SDG 5,8
and Equal
Opportunity 2016 405-2 Ratio of basic salary and remuneration of women to men 101, 148 Yes SDG 5, 8,10
Non-discrimination
GRI 3: Material 3-3 Management of material topics 23, 34,92-97
Topics 2021
GRI 406: 406-1 Incidents of discrimination and corrective actions taken 55, 95
Non-discrimination
2016
Freedom of association and collective bargaining
GRI 3: Material 3-3 Management of material topics 23,34, 97
Topics 2021
GRI 407: Freedom 407-1 Operations and suppliers in which the right to freedom of 72, 95-96
of Association association and collective bargaining may be at risk
and Collective
Bargaining 2016
Child Labor
GRI 3: Material 3-3 Management of material topics 23, 34,92
Topics 2021
GRI 408: Child 408-1  Operations and suppliers at significant risk for incidents of 72,95-96
Labor 2016 child labor



GRI Standard

Forced or compulsory labor

Disclosure

Location Omission

External Assurance

GRI 3: Material 3-3 Management of material topics 23, 34, 93-96
Topics 2021
GRI 409: Forced or 409-1  Operations and suppliers at significant risk for incidents of 72,95-96
Compulsory Labor forced or compulsory labor
2016
Local Communities
GRI 3: Material 3-3 Management of material topics 22-23, 26,
Topics 2021 35, 107-118
GRI 413: Local 413-1  Operations with local community engagement, impact 107-118
Communities 2016 assessments, and development programs
413-2 Operations with significant actual and potential negative 107-118 SDG 1,2
impacts on local communities

Community STA Community engagement score 26,108-113
Engagement Indicator
Customer Health and Safety
GRI 3: Material 3-3 Management of material topics 21, 23-24,
Topics 2021 34, 82-84
GRI 416: Customer ~ 416-2  Incidents of non-compliance concerning the health and 135 SDG 16
Health and Safety safety impacts of products and services
2016
Cu;tomgr STA Percentage of customer satisfaction related to products & 83,135
Satisfaction Indicator  services

STA Percentage of customer satisfaction related to complaint 83,135

Indicator  responses

—
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GRI Standard

Disclosure Location Omission External Assurance SDGs

Marketing and Labeling
GRI 3: Material 3-3 Management of material topics 21, 23-24,
Topics 2021 34, 82-84
GRI417: Marketing  417-2  Incidents of non-compliance concerning product and service 82 SDG 16
and Labeling 2016 information and labeling

417-3 Incidents of non-compliance concerning 82 SDG 16

marketing communications

Customer STA Percentage of customer satisfaction 83,135
Satisfaction Indicator
Customer Privacy
GRI 3: Material 3-3 Management of material topics 21, 23-24,
Topics 2021 34,82, 97
GRI 418: Customer ~ 418-1  Substantiated complaints concerning breaches of customer 82 SDG 16

Privacy 2016

privacy and losses of customer data




Uaqiuuigm minssuelnsdudans drin unww) delidldadnsdisanduaundn UN Global Compact wiuidne fimugsiulunisiniugsialvidenadesiundnaina 10 Uszns (The Ten
Principles) vosdannausanyszyyf (UN Global Compact: UNGC) wiesaundudrunidlunisasimanssnudeuiniiddguazasiseuanfididunasiinfiendmsunnau daulul 2566
U3emn Faldhudnnisiinanudszenddunuuioflumsdidugsia ndeusdavhsenunsufiBaunuimeaes UNGC sl

vauivala:nannisvad UNGC

STRATEGY, GOVERNANCE AND ENGAGEMENT

vourve: [8ran 10 Us:nisfunagnsiaznisanitiuiiuvey
9UANS

nisunuAnuInturivasveanadlannreanus:s1s16

HanINfuAvuguan

1. 98UgiuNIsUIHaNNISUANTUNTS
Js=gneldlurtiosununazruoussie

Y

NISATGUINUVEIUSEN

« A159NUS:8UIIAARUENSSUNSUSEN

* NMSUSHISANUADUSUBIABOURID
AAUOYNGIEU

« UlBUNBNSWAIUNADUEIEUDIANS

AHUINISIURILewanISAItUNS

« S9UAUEIEUUS:91U 2566 HUin 4-5
* S180UAUEVEUUS:91U 2566 HUin 21-23

o https://www.sritranggroup.com/misc/
sustainability/20240202-sta-corporate-
sustainability-policy-th.pdf

2. 95UNYNISANTUNUATUHOITEATUAN

« NMSIANISWans:NusiagidoulAide
TuroulgAruATvausSSA9
 NSUSHISIANISHoulgaUN U

« S1901U 56-1 One report Us:=91U 2566
Htin 88-91
« S190UAWEIEUUS:91U 2566 Hiin 70-79
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